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1. Purpose:

This document list possible non-conforming output in Metropolitan Naga Water
District and the action plans required to implement immediately to prevent non-

conformity before reaching the intended user.

2. Scope:

Covers critical non-conforming outputs that may happen in MNWD.

3. Responsibilities:

It is the responsibility of the whole MNWD to prevent the occurrence of non-
conformity or correct it immediately in case of occurrence.

4. Guidelines:
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